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7KLY SOQVHYHVDVD JXIGH | RUZ UMAY BRNQ) \R

8 QEHIMIQG WH SURFHW R SXEQKIQJ D ERRN Z KHWH
WDGWRDO@ RUWURXI K VHD SXEQKIQ

| DXGFK WHUERRNH | HFWYHO

0 DUNHWNHUERRNWR P O 1P 1] H DG DG LP SDFV

* RERBXEQKIQ) FRP
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$NMSYZ:PVS 81 Z BCE. FTTBHF

81Z <RXUZK LVWH I RXQEDWRQR! \ RXUERRNV SXUSRVH DQG WH FRUH
GUYHUR! \ RXUP RAYDWRQVR FRP SGM DQG WKDUH IW:  WRX\D FBDU
XQGHWWEQEQ) R\ RXUP MIRQ \ RXUZ UMEY FDQI HHODIP G\W DQG WP D\
EH KDUEHUWR FRQOHPWZ W\ RXUDXGEHQFH

e *EFOUE ZPVSDPF NFTTBHF 5H GFPVWRQ\ RXUQH H SHIHGFHV
SDWRQV DQG H SHWH : KDWBU DR\ RULP SDPGR \ RX Z DO RXU
ERRNVR GDYH!

e #F BVUFQUD : W) DERXWWRP HMQ] GHHSO SHYRDARU

P HDQQI | XOD@Z V\ RXUJ HQXGH YREH VR BMVRQDW P DNQJ IMP RUH
UHDMDE®I DQG FRP SHA) | RUWHDGHY

* RERBXEQKIQ) FRP
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8 1Z 0DQ DXWRYGHD\ Z UMY EHFDXVH WH\ »UH SUHRFFXSIHG Z W
IIQEQ) D SXEQKHURUDI HON+RZ HYHU KDYIQ) D FRP SGWMG P DQX\FUSW

GHP RQMDWVFRP P VP HQADQG J LYHV SRIMQADCEXEQKHWY D FODU
XQCHWWEQEAQ) R\ RXUZ RW

e BVDIZ UMY Z WRXWZ DM | RUD SXEQKHU : UMD EX@V
PRP HOMP DQG KHGV\ RX FOUL\ \ RXUIGHDV

« &RP SOMW D WRQY GUDIVEH RUH \VHHNQ SXEGEDWRQ RSSRWYQWAY
7KWV IGFUHDVHV\ RXUFUHGLELOV DQG WKRZ VV\ RX%6UH VHURXY DERXW RXU
FUDIW

e \VVDOR RN\D\ VR X\WI) HD Z UMY VHYIEH J KRWE UMU RUHGMRULL
QHHGHG 6RP H SHRS®! GHHG KHS VR J HAKHUIGHDV I IRP WHUKHDG
DQG RQR SDSHU W/ EHWMUVR VHHN DWIWBGFH WDQ VR B RXULGHDV
UHP DIQ XQKDUWHG 3UR HWMRQDCKHS FDQ HQUXUH WDW RXUYIMRQLY
DUVAEXOWG H | HPWYHD Z KIB! P DIQMIQQ] \ RXUXQTXH YREH

* RERBXEQKIQ) FRP



4 FNE1IVCNMITT OHW 5SSBEIIPCBMLVCMIT J°H

8 1 Z ( DFK SXEQKIQ) URXW KDVIW EHH IWDQG WDGH RI1V 8 QGGHIWRQAQ)
WHP KHSV\ RX P DNH DQLQ RUP HG FKRIEH WDWD@ QVZ W \ RXUJ RDOYDQG
UHVRXUFHV

e SBEIPOBMLVCNIT JH ,GHDA RUDXWRWY Z I HWEQKHG SOMRWP V/
RUXQTXH WRUHV WDWDSSHDOR D EURDG DXAHEFH 3XEQKHY SURVGH
UHAVRXUFHVI RUHGMY)  GHMJ Q DQG GMAEXWRQ EXVDXWRLY UHFHYH
&Z HUUR DOV DWWV DQG GV FUHDWYH FRQAIRO

e 4FNB1VCNI IH $@Z VIXQFUHDWH FRQARCDQG KL KHUUR DOV
;- KB MUHT XUV P RUH XSI URQAH | RWDQG FRWVIMY SHUHFW RUDAWRY
Z KR Z DQNR EXIG WHUSOMRWP V RUH SHUP HOAZ IW QEFKH DXAHGFHV

e ) ZCSE 1VCNIl JH $ P IG3BI J URXQG EHVE HHQWDGMRDADQG VHD

SXEQKIQ) +\ EUG SXEQKHY KDQEB! WH SURGXFWRQ DQG GMAIEXWRQR

\ RXUERRN RITHUWQJ WH SUR HWR(DOXSSRWR D WDGWR(DCEXEQKHU
+RZHYHU\RXP D\ KDYHWR SD\ | RUWHVH VHYEHV XS IRQAVDQG UR DOV

DUH CRAASLED@ SURVIGHG LQDGYDQFH  7KH EHCH B/ WDW RX UAIQ
P RWRUD@R \ RXUSWR W P DNQJ WIVRCH Rl WH P RUSRMOAD®
OFUDWH RSWRQY | RUDXWRWY Z KR FDQLOHAIQ WHUNMXFFHW

* RERBXEQKIQ) FRP
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81Z $ SR HMRDBUHVHIMMRO\KRZ VV\ RUGHAFDWRQ DQG KHSVRWHLY
SXEQKHY 1Q OHJFHY UHDGHY XQGHIAMDQG \ RXUYDOH

e 0CF 1BHF O WSAFX 6XP P DU H\ RXUERRNV SXIBRH U HW
DXGAHFH DQG\ RAUEDFN] URXQG \XFFLCAW® VR P DNH WHDM | RURWHY
VR \VXSSRWRUSURP RM \ RX

e 8 FCTIF <RXUGIMICKRP H\WKRXG DQZ HITXHVARQY SRIMQADAHDGHY/
RUFR@ERIMRAY/ P LJ KWKDYH DQG SURYIGH FEDUSDWY | RUDPWRQ H J

MJQQI XS IRUXSCOWV SXUFKDMQJ WH ERRN

* RERBXEQKIQ) FRP
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8 1 Z 9%@IQ) DQDXAHFH EH RUH\ RXUERRNLY UHBDVHG HQUXUH WDW RX
KDYH SHRS®! DG, VR EX\ DQG WKDUH \ RXUZ RINRQFH WY DYDIOE®!

e / FXTVIUFS ( P DICP DUHWY FROUMMOD RXABHURIP VVRFIDCP HAD 1Q
GUMQ) \DBNV 5HI XOWD \KDUH YDODE®! FROMQAR QAUNUH WWADQG
@ DV 9XCIQ) DQHP DIODMY FUKFLDCEHFDXVH HP DIOUHP DIQV\WH

KL KHVAFRQYHWMUMR ERRN\DGI DQG DRARQ /R IJURZ \ RXUQWX\A) H
VADWAT LHV @\H

-FBE . BHOFU & UWHDW YODODE®I WP V \IXFK DV I XGHV FKHFNDAWV RU
H FOMYH FKDSWY WDWIHDGHY/ FDQ DFFHW IQH FKDQIH | RUWHU
HP DICDGEHWHV

8 FCIOBST +RWARQIH HYHQN Z KHUH \ RX VKDUH LOLI KW UHDWG \R
\ RXUUERRNV\RSIE R 1HUQ) DQRWHURSSRWMQW R FDS\MUH HP DIY

0 ONOF &WOT 8VH@MH4  $ VHWRQY/ YIWMDCERRNUHDAQIV RU
Z RWKRSV R HQJ DI H \ RAUDXAHGFH Z KI®! LGFBHDMQ) HP DIO
DFTXMWRQY

e 4PDBM FEB (Q DJHDXWHQAFD® R EXLG UHHDMRQKLSY DG VSWHDG
DZ DUHHW DERXW RXUP HWDJH GUIYH SHRS®! | IRP \RFIDOR \ RXUHP DIO
ow

* RERBXEQKIQ) FRP
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8 | Z 6XFFHW GRHVOWKDSSHQE\ DFFIGHQN3UH OXGFK SOQRQ) HQXUAV
\ RX KMIMH J URXQG XQQQ) Z IMK D VARQJ \ADWAT\

o %-GOF 4VDDFTT ,GHQAN \SHFLLE P HDVXWDE®I JRDY' ,V\ RXAUSURUIW
UHDFKIQ) ERVAVHBUMAXYY J HCHIDWR BDGV RUP DNQJ DQLP SDFW
DR\ RXUDFWRQVWR \ RXUSUWP DUV JRDO

o #VM B-BVCOD 5FBN $ GHAFDWGJURXS R VIXSSRWLY DP SQLHV
\ RXUBDFK E\ SURP RAQY \ RXUERRNWR WHUCHX RUNV/ 7KLYV FUBHDWAV D

USS®! H IHPWR DZ DUHQHW DQG HQJ DI HP HQW

e $FBU 1F 0 EFSCOFOMFT ,(FHQAYHYV ONH H FOMYH DFFHW\R
Z HEICDY RUMXYG. I XIGHV SURYIGH 1P P HAIDW YDOH R UHDGHY/

HQFRXIDJ Q) WHP VR EX\ HDU® DQG KHS J HGHDW EX| |

e OVIFBD WP *OBMFODFST ,Q OHFHY GIQG FUHAELON DQG YIMELOW
R\ RXUERRN 6HQAQ) WHP D SHYRQDA HG P HWDIH DQG FRS\ R
\ RXUERRNFDQ\SDUN YDODE®! HQGRYWHP HON

* RERBXEQKIQ) FRP
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8 | Z 7KH ILZ HHNLY FUAWFDA RUYMELOW DQG P RP HOMP & RFHOADWG
HIRWEFDQP D) [P ] H \DBNDQG FUDWM BQ) WP LOMIWW

e -FWFSBHF : PVS/ FLXPS. 0 REID H\ RAUDXGFK WDP DQG SHYRQDO
QHVZ RINVR SRWRQ\RFLDCP HAD DQG \KDUH WP RQDY

e ) PTUSVFOT +RWAQ) D OHHYHONVHI DZHEDU4 $ RUERRN
UDAQ) DGGVD SHIRQDORXFK DQG HGHU 1] HV\ RAUDXGHGFH

« 3VO" ET 6WDWIJIE DG FDP SDLJ QVRQSOMRUP V@H ) DFHERRNRU
* RRJ G FDQUHDFK QHZ WDGHYDQG GUYH WHP VR SXUFKDVH \ RXU
ERRN

e . FEB" QQFBBCOFT 3IWK WRUHVWR SRG-DW ERIV DG &FDO
PHAD DI\ RXUSIWK R HDFK SOWMRUP >V DXAHEFH W ICFUBHDVH\ RXU
FKDQFHVRI FRYHIDIH

* RERBXEQKIQ) FRP
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8 | Z YRRN\XFFHWLMOWFRQ LGHG VR OXQFK Z HHN & ROUMMQAHQ) DI HP HQW
DQG VU HWG H | RW H \WQG \ RXUERRNV @H F\ FO!

e ' PDVT PO3FWFXT 3RVWH UHMHZ VEXIG WKADQG GUYH \DBNV
( GFRXUDJ H UDGHWY/ VR \KDUWH WHUH SHUHGFHVRQ$ P D] RQDQG
* RRGUHDGV

e« &OHBHF : PVS" VEFCODF 6KDUH EHKIQG WH \FHQHV FRQMOARU
SURYIGH DGGMRDAHRXUFHVVR NHHS BDGHY LOMIVMG

e 1INBOGS- POHFWLZ ' HYHEBS HYHJ UHHQ FROMQAKDWWAHY EDFNVR
\ RXUERRN \XFK DVE®J SRW YIGHRV RUHDWG SURGXFW

* RERBXEQKIQ) FRP
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*( #FDPN JOH B #FTUFN#S

8 1Z 3XWXQ) ®UMP DW EHVAVHBIUGAN FDQ WL QLIEDQD HKDGFH\ RXU

1Q OHQFH DQG FUHGLELOW +RZ HYHU WH WXH YDOH Rl EHQJ D EHVVHGIUOHV
10Z KDWMIBHSUMVHQN KLI K VDBV YROP H DQG Z IGHAVSUHDG WHDFK. $ FKIHVQ)
EHVIVHGBUMWEY VKRX@ CRAEH DQHQG J RDAQ WWHD EXWDWHUD E\ SURGXFW

R FUDWY P HDQQJ I XAP SDPADQG J HWEY \ RAUERRNIQR WH KDQGVR! DV
PDQ UHDGHYDVSRWME®!

, FZ#FTUFN&ES- JIU WP $ POTEFS

o " NB[PO#FTUFN#S-JU

$P D] RQUDQNQI VXSCDW KRXU® EDVHG RQ\DBNV YROP H Z WO
\SHFILLE FDWJ RUHV

<RX FDQ DFKIHYH ERVAMHBUMEAXY 1O\ RXUFDMI RY  Z KIFK VD

| B LEGI DQG DWILCDE®! J RDCZ W Z HOWP HG SURP RARQVDQG
FROUMMQMANDGN

o [ FX : P SNFT#FTUFN#S- JTU

SFKIEMQ) WH 1 <7 QAR WQ UHT XUV VHGLY FRSIHVIQD
MQ) 1 Z HHNIRUWH : HHND $GYEH / IMW7KH WUHVKRG P D\ YDU
EDVHG RQFRP SHWARQ DQG WP L)

1<7 IDQNQJ V DUH \WENFWYH DQG HAVRUDO! DRVRUQY 1Q
GMAEXWRQ FKDQCHY DQG LQGHSHQGHQAERRNWRUH \DBN QRANRBID
YROP H

e 64" SPEBZ#FTUFN#S-JIU

$ P RUH DWRICDE®! J RDA RUCHZ DXAWRY XVXD@ UHT XU VHYHUDO
WRX\VDQG FRSIHVVRG Z WIQD Z HHNDFURW DQUHVIAGLY

* RERBXEQKIQ) FRP
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' PDVT PO4BMT & RFHOADW RQGUMQ) FROMMMQANROP H
WURXJ K SUH RBHY FRRUBCDWG FDP SDLI Q/ DQG OXQFK SURP RURQY

YW STF %INMBICVUPO$ | BOOFM ) RUQW @NHWH 1<7 HQUXUH\ RXU

ERRNILY DYDIDE®! WURXJ K P XGS®! FKDQCHY I(FOGQ) [QEHSHIGHQW
ERRNWRUHV DQG P DRUBMIBLY

$ PNBCPBUF X U *COMFCDFST / HYHUDJ H SDUHIKISV Z W
IQEYGXDO RURW DQ] DWRQVVR H SDQG \ RXUUHDFK DQG LGFUHD\VH \DBN
GXUQ) FUWFDXY IQGRZ V

-FWBHF 1F 0 EFST 6\WRQJ SUH REHUMDGN FDQW QLLIEDQMD
ERRWAY RXUFKDGFHVRI KM EHVAVHGBIUMEYY DV \WHVH \DBN DUH
RIWQ FRXQMG LQWH | LIXZ HHNVVREO

A $BVUPO

e $YRGFKDMQ EHVAVHBUOWV I RUWH \DNH R WH W@ DEeH ) REXV
LOMWDG ROKRZ WH SURFHW R UHDFKIQJ | RUWHVH J RDAY DA QV Z I
\ RXUP MRQRI PDNQJ D GLIHUHGFH WURXI K\ RXUERRN

#VIMNE &WFFHTF-FO" TTFU

8 1 Z ( YHUJ UHHQ UAVRXUFHV \XWILO LOMUAVAIQ\ RXUERRN RYHUMP H DQG
SURYIGH RQJRQJ YDOH

e 4WEZ( V.EFTBCE 3FTPVIFT 0 DQ UHDGHY DSSUHFIDWM
\XSSOP HQBY P DWUD® WDWGHHSHQ WHUHQ) DI HP HQAZ W\ RXU
ERRN

e 4QFBLIH ( HT /HYHDIHWH ERRNDVD FD@Q) FDUG R VHREXUH
\SHDNQJ HQJ DI HP HQN Z KHUH \ RX FDQWKDUH \ RXUP HWDJ H DQG \HD
\ RXUUERRNIQEXQD

e 8 PITI PQT 7XD\ RXUERRNV BMRQ/IQR DPWRDE®! Z RINVKRSVRU
FRXWHV\R BDFK QHZ DXGHGFHV

* RERBXEQKIQ) FRP



" NOMZ 51 FPVHI 4PDBM IPPG

8 |1 Z 6RFIDCBURR EX@V FUHAEIMW DQG DMDFW CGHZ BHDGHY

e +LJKOQ KWMWMWP RQDY VXFFHWWRUHY DG SKRRVR BHDGHY/ Z IW
\ RXUERRN

e 6KDUH HQGRYHP HQVIRP 1Q GHGFHY RURU DQI] DWRQY

$ §BUF B $ POUFQUJ MX | FFM
8 | Z 6\ QHJ MAF FROMQAFUHDWRQ HQUXUHV WDVWHYHY SIHFH R FRQMQW
VIXSSRWV DQG GUYHV IOMUIHVWAIQ\ RXUERRN DQG UHDWAG SURGXFW

o #PPLT : UM DGAMWRCDCERRWWR FRP SEGP HOA RXUIN WWFWDWY) D
FR<HMYH VHUHVRUERG R ZRWN

o $PVSIFT ' HHHES RQIEH FRXYHY EDVHG RQ\ RXUERRNV WHP HVVR
P RGHW H\ RXUH SHWYAH | XUiHU

e &NBM BIFUH &RQMMOUD HQIDIH\ RXUDMZ W YDODE®!
LOLI KW XSCDWV DQG SURP RARQY

* RERBXEQKIQ) FRP



Jcl[,ce,z2)—mz |
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8 | Z ADFNQI VDBV KHSV\ RX P HDVXUH WH H | HFRHHWRI \ RXU
P DUHWR) H | RW DQG DAAMAYADWAD 1RV DV GHHGHG

e 0 RQWRUZ HH\D DQG P ROK® ERRNVDBN R IGHOM\ WHQGYDQG
RSSRUYQWAV

" VEFCDF ( XU
8 1Z * URZIQ) \ RXUDXAHQFH H SDQGV\ RXUSRWQADOUHDFK DQG [P SDFW

e ADFNHP DIOXEVFUEHY RFIDAP HED | R®Z HY DQG Z HEMMW WD | LI

&COHBHFN FQU

8 1 Z (QDIHG UWHDGAYDUH P RUH NHO VR EHFRP H DGYRFDWV Z KR \KDUH \ RXU
ERRN

e ADFNUAYHZ VDQG DAY VRQ SOMRIP V@ $P D] RQDQG * RRAWDGV
e 0 HD\XUH DWMQGEDQFH DWZ HELQDLY Z RUINKRSV RUHYHON

$ PCDNMTIPO

6XFFHWIQSXEQKIQ) OXJFKIQ) DQGP DUNAWY D ERRNUHTXIWHVERW
SUHSDUDWRQ DQG SHYMMGFH 9% XQGHWMIQEQ) WH SXUBRVH EHKIQG HDFK
VIMS \ RX FDQD® Q\ RXUH | RW Z IM¢ \ RXUEURDGHUJ RD&Y DQG FUHDWM D
O P SDFW: KHWHU\ RX%UH DVWKH EHILIQQQ) R\ RXUMRXGH RUVHNG)
R \FDB! WY GAVIABIG SOQ SURMGHY WH VRRY DQG VADWU LHV\ RX GHHG | RU
\IXFFHW

* RERBXEQKIQ) FRP
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$W RERQ3XEQKIQ) ZH KHS GDGHY \SHDNHY DQG SXIBRVH GUYHQ
DXWRWY SXEQK SRZ HUXCERRN/IQWH FDWI RUHVR GDGHYKLS EXMCHW

\VHD KHS DQG LOSIUDWRDOMRUHY

+ KHWHU\ ROUH MW HAMQ) WEWMG RUUH LQQJ D 1 LQVKHG P DQXOVFUSWRXU
SXEQKIQ) SURFHW LV EXIOWR VIXSSRWY RX —Z W GRCH | RU\ RX DQG GRGH
Z I\ RX RSWRQVWDWP HHW RX Z KHUH \ RX DUH

[-&"3/ )08 8&$"/ )&1:068*) :063#00, J
\V/
N3

* RERBXEQKIQ) FRP




